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Orange County Civic Center Homeless Survey
Introduction
The Homeless Survey of the Civic Center area was administered on Monday, August 31, 2015. The Civic Center is
comprised of the geographic area featured on the map below. A team of 27 staff and volunteers from Health Care
Agency and Illumination Foundation surveyed this area from 8:30am to 8:00pm to get a snapshot of the number of
homeless people in the Civic Center area, their demographic breakdown, and the needs of this population. The results of
this survey depict a diverse group of individuals who are struggling with a variety of physical and behavioral health issues
that have limited their ability to connect to supportive services and housing. A total of 406 Civic Center participants were
counted and a total of 369 participants completed a survey.
Map of Civic Center Area
Ethnicity
43% of participants surveyed were Hispanic/Latino, 26%
were Non-Hispanic White, 20% were Black/African
American, 3% were Asian, and 8% were other
race/ethnicity
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Gender
70% of participants surveyed were male and 30%
were female
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**Other: Native American, Italian, American Indian,
Hawaiian, Iran, Pacific Islander, Samoan, multi-ethnicity

Age
The majority of participants (78%) were adults 26-59
years of age, 16% were older adults 60+ years of age, 5%
were transitional age youths 16-25 years of age, and .3%
were children 0-15 years of age.
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Survey Questions and Responses
How long have you been homeless in the Civic
Center?
62% of participants have been homeless in the Civic
Center for over one year, 25% from 0 to 6 months,
and 13% from 6 to 12 months.

Which of these answers best describes why you are
homeless today?

**Other can be summarized within three broader categories:
legal issues, financial issues, and lack of documentation

What prevents you from accessing services you want?

**Other can be summarized within six broader categories:
legal issues, financial issues, mental illness/substance abuse,
housing, lack of employment, and medical issues.

Do you receive any of the following?

**Other: VA Disability and Veteran HUD

What additional resources would you find most helpful?
Most participants surveyed stated that programs that could help them find housing, employment, financial
assistance, transportation, health care, legal issues, basic needs (e.g., clothing, laundry), education, and help with
child care would be most helpful.

